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1) MIUTMIIANIIAATTLWILIL (New Public) Usenausie

(1) Uszdndaan (Efficiency) nuneds lun1sujuasivnisaesldnsneinses g
Usendn \inUszAvsamitdudsonsamunasfainUslovigeandediusau vailfosdinag
anduneuLarszernaTlunsUtRnuies A wazaan wazanmszaliane naonau
gnidnansfendadonaglifinrmdniu

(2) UszdnSua (Effectiveness) nunefe lun1sUfuasnvnisd el Idevimuls
gvsans LilemauausInMFBs SR sE I TUUazTdmlsdndenadie UFTRnTT
matusATliusTa nqusrasdvasesdns dnsnadmnemsujifnuidaauuazeylu
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(3) NM3noUaUBI (Responsiveness) vanedis Tun1sujuRsvnisfesanunse liusnis
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2) Alleudseysulne (Democratic Value) Usenaudie
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anufmntuaradugvsautmnefisvunlieansisae Weusslenilunisnsiaaou
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(3) nanfiAsssy (Rule of Law) nneds lunisufdRsivnisaedldsiunavesngrune
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3) U3y (Participatory State) Usgnaumae

(1) NITHAIUTIN/NITINYIIULEIAIAUNINA (Participation/Consensus Oriented)
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Fy3a 9539AANTIR (2557) Na1271 drunwiAniugIusaanunmnishiusnisdu

wwIAnT besunisiaue i laelastunasiniaas (Cronin and Taylor, 1992) TuiAugves
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n1sliusn1sansisasz (Public Service Delivery) W untinginansasganviauLil

aweInudBINIsauTINveslsEsL Inadufanisieglunisdiuienisvessy Man1sisy
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a

Jugendunsiemiomienuenvudunsuiunisunulunisiu q Fan1sliuinng
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g1 yyauluns (2559: undnage) leesurgliiAeaduuuiAnnisdarinuing
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«. a »y ¥ v a . . & o a &
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a Y a v [y [y ' « I 9 . A
Heuanumneliidundlawezeeusunsaiuin “anuduansisaz” (publicness) Aoogls
1my Shamsul Haque (2001) Tal@uomunuIgLazinadsINUIn1sansIsasiauazsl “ Ay
<) 9 al I3 ¥ =) U 1 1 U
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a . 12 U 1 o a 14 1 a [
U319 (service norms) Toun anuldadeaznisldaniig anundedwaznisidu

'
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Y
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fanansynunedennluasnieg 4) anusulineuansnsads (public accountability) ALl
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ASNIAULYBINITUINTANSITUY AB VaUTIBURINITTUARTUTDURBA5 TR 8907 FE
ASTUIUNSAN 9 19U M35uilemuAniu nMsiinszuiunsnenisuansanulinela nnsll
drramaniensiingunefiuansenislussla uenaini nsfieguesanisusuaunues
nsuansruuAniureuam s Stliiisane uidewhliantundrifeiuszansam
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(public trust) M3UINsassugasnuaLduassuglifessnuanuindedeni
Juiuaznisneuausvesuinisasisagseusy vy agelsinnu n1sidenjuiuuns
Fausmsansisazfinuanesinsunasesduiosuindoudauinisasisuefeguuuy
“ansffiunuseaues” wiidagtulianumeteuunsUiuumsiauinisasisasdu
fesduaunsahluufulsegndlfifisduiieannisensdnuinmsansisuesenuiesas us
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InefiingUsrasAiioaussmnufosmsdiusmvosUszausudumsiauaua miinia
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Hoennsvesviesdiu Sanuatenia anuseiies wazanulusalalunisiiuinng (Fudde
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dneleuanisudeenididu 4 dundn de dunisdauinsasisuiifendulasaatie
fugiu 1w n1saisoun neszuren ifhassue wagnisuimsdanisunasinie
MINBAT AMUNTAAATUAUNNTIN 19U NFUTNMSAUENUUANEN N1TUTNNTATT0ULE
yagu MsdansAnuiesiu uaznisuimsaniudinsioundeulalusiesiu dunisda
seidguyuuy denu uagsnwanuau wu nmsdesiugiidensauu nsteaiulazussmi
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2. Ygpmnsdauinsassarvedednsunasesdiuviosiiuluseiugania

nsdnuinsassaedilisenadesfullymuazmiudeinisvesdsyneu sl
dennRDITUAN LN BuvETTIRY Yona Nt sUSIsassairidnuailiunzan
suunaanmsliuinmsasisasiliasuduyniuiagiiassnsuynngy Wy e1auiy
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M3UINT (Service)
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4. pmannsavesFuuinslunsiogdedldsedmsuuins

5. MsgaufuAMNWUBIUIMS (Acceptability) Sslunstarsmdnisseusudnuas
VIR AUTNTOY

d0AAABINULUIAAYBY Katz Elihu & Danet Brenda (1973) la@nwin1suinig
Uspwuu 19U ndnn1si ddeanisliuinisvesesdnsvesis Uszneusiendnnis
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